Services Offered for Learningz
Commercial Proposition
The platform will charge the fee directly to the respective banker availing the training services
from FinBizness. Single package includes minimum 5 user logins and a minimum commitment
of a year. The services will be activated 15 days from the date of payment.
Payment Options:
Payments will be accepted on an annual basis via NEFT/RTGS only. An additional facility of
installment-based payment has been provided specifically for the co-operative bankers on a
half-yearly basis.
Taxation:
As per government norms, the taxes applicable will be as follows:
 For banks based in Maharashtra: 9% CGST + 9% SGST
 For banks outside Maharashtra: 18% IGST
Content Provider:
Banking Frontiers is the content provider of the programs, FinBizness provides the technical
platform for the training activities.
Topic Schedule:
Training topics will be announced on a weekly basis.
Mode of Delivery:
Training would be conducted by way of web streaming or webinar.
Responsibility of the Trainee:
The bank is responsible to have an internet connection with a speed of 256 Kbps to ensure
proper relay of streaming.
 The trainee is free to use mobile, tab, desktop, laptop or television to view the
course content
 Each user will be provided a customized account and login credentials

Terms and Conditions for Learningz
Topic Schedule:
Topic schedule may change as per developments in the market and regulatory ecosystem.
Confidentiality:
Banker are requested to keep the content of the sessions confidential within their respective
organizations.
Suspension:
In case of payment default by the bank, FinBizness reserves the right to immediately suspend
the account and disable the login.

Responsibility of the Banker/Trainee:
Banker undertakes not to copy, download or share the copywritten session videos to any person
not entitled to our package
Payment Default:
Defaulters will be charged 2% interest per month.
Refund:
Fee once paid will not be reimbursed for any reason.
Language:
Our mode of communication would be English, including our sessions. However a regional
language can be opted on payment of an additional fee.
Session Details:
We have committed an annual 50 sessions from whichever point of time you have joined in.
However there may be few previous sessions conducted before your joining period, which you
may have missed out. Out of those sessions some may be an intro or continuation to certain
session you are viewing now. We would be glad to share the same with you at an additional
cost of only Rs.1000/- per session, which has to be duly paid to us.
Contingency and Weather Days:
Contingency day is any day where a scheduled session will be prevented from occurring due to
circumstances beyond the control of the platform. These circumstances may include but not be
limited to:
(1) Weather conditions (rain, fog, hail, or any adverse condition that is not consistent
with the normal prescribed working conditions)
(2) Injury, illness, or absence of the Trainer due to unforeseen circumstances
(3) “Force majeure” (meaning but not limited to, earthquake, riot, fire, flood, volcanic
eruption, acts of war, strikes, labor unrests, civil authority, terrorism and acts of God)
The Platform recognizes its obligation to minimize contingency day liabilities and will apply
accepted industry cancellation practices.

Disclaimer:
All views and perspectives shared by the trainer will be the views of the respective trainers. The
platform and the content provider would not stand accountable for business outcomes based on
these sessions.

